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ITonoxenne 0 CHTYaMOHHOM MOMOLIY HHBAJIHAAM H JIMLIAM C OTPAHHYCHHBIMHU
BO3MOKHOCTSIMHM B
I'BIIOY «IIpo¢eccuonanbHblil aunei Nedy

Hacrosimmee [Tonoxxenne pazpabotano B cOOTBETCTBUU ¢ DeepaabHBIM 3aKOHOM
No 419 @3 ot 01 mexabpst 2014 r "O BHeceHWN U3MEHEHUN B OTCIIbHBIC 3aKOHOAATEIIbHbBIC
akThl Poccuiickoit deaepanuu mo BOmpocam COIMAIbHOM 3alllUThl MHBAJIUIOB B CBSI3H C
patudukanueii KonBenuuu o npasax uaBanuoB", [Ipukazom Ne 527x ot 30 urons 2015
r. "O0 yTBepkJeHHH TOpsAIKa O0eCIeUeHUs YCIOBUU JOCTYMHOCTH IS WHBAJIUIOB
00BEKTOB M MPEAOCTABIIEMBIX YCIYT B chepe Tpyaa, 3aHATOCTH U COIMAIIBHOM 3alAThI
HaceJIeHUs, a TaKKEe OKa3aHUs UM TPU ATOM HEOOXOJUMOU MOMOIIH", YTBEPKIAEHHOTO
NnpuKa3oM MuHHCTEpCTBA Tpyda M couManbHOM 3amuthl Poccuiickoir denepanuu,
VYcraBom I'BIIOY  «lIpodeccnonanbbpiii mureii Nody

1. ObsacTh NpUMeEHEHUs
1.1. HacTosimiee mosioeHne yCTaHaBIUBAET MOPSIAOK OpraHU3ally U aJITOPUTM OKa3aHHUsI
CUTYallMOHHOW TIOMOIIM HMHBAJIUJIAM M JIMLIAM C OTPAaHUYEHHBIMH BO3MOXXHOCTSIMU
30pOBbs  (majiee MO TEKCTy —  HMHBAIWABI), OOecCreueHue yCIOBUH  JUid
OecIpensITCTBEHHOI0 JJOCTYTIA.
1.2. [lelicTBME HACTOSIIEro MOJOXKEHUs pacrpocTpansiercs Ha mnocerureneit ['BIIOY
«IIpodeccuonanbublil umei Nod.

2. O0mme MoJI0KEeHUs

2.1. TBIIOY «IIpodeccuonanbubiii auueit Nedy opraHusyer okazaHHE YCIYT JIIOASIM C
OrpaHUYEHHBIMHU BO3MOKHOCTSIMH 3/10POBbS B COOTBETCTBUH ¢ DenepanbHbIM 3aKOHOM OT
24 wHosiOpst 1995 1. Nel81-d3 "O coumanbHOM 3amuMTe WHBAIMIOB B Poccuiickoit
®enepaunn" n HactosmuM llonoxeHnuem.

2.2. lna obecrnieueHus: U30UPATENLHOCTH MEpP COIUAIBHON MOAJEPKKM HMHBAIUIOB B
paznuuHbIX >Ku3HeHHBIX cutTyauusx B [BIIOY «lIpodeccuonanbupiii nuueir Nedy
UCIONIb3YETCSl allTOPUTM OKa3aHUsl CUTYAIlMOHHOW MOMOIIM C OMOpOi Ha OyKBEHHBIN
KoOau(pHUKaTOp KaTeropuim VHBAJIUIHOCTH, b depeHInPOBaHHBII o
MPEUMYILIECTBEHHOMY BUY MIOMOILH, B KOTOPOW HYKIAETCsI UHBAJIMI.

3. ByKkBeHHBIE KOAbI 1 KATETOPUH HHBAJTHIHOCTH
3.1. Jlns peanu3anuyu CUTyallMOHHOM MOMOIIM Ka)KJOW IpyIIE WHBAJINJIOB HOPMATHBHO
yCTaHOBJIEH KOJ| (OyKBEHHBIN), KOTOPBIM MO3BOJISIET CHCTEMAaTU3UPOBAThH JIEATEIBHOCTh
I'BIIOY «IIpodeccuonanbublit aumei Nedy» 1o onpenesneHuIo U NpeaoCTaBICHUIO BUOB



yCIIyT MTHBAJIMJIaM U BUJO0B IIOMOILH, IPEAYCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoi
denepanuu.
3.2. OCHOBHBIE KaT€ropuii HHBAJINJIOB, HYKIAIOLIMXCS B CUTYallMOHHON IIOMOIIN
npeacTaBieHbl B TabauIe 1.

Tabmura 1.

OcHoBHbBIE KaTeropnﬁ HHBAJIUA0B, HYKIAIOIIUXCH B CI/ITyaHI/IOHHOﬁ MMoOMOILIHA

Or'paHHU4CH B O6H_ICHI/II/I
" KOHTPOJIC 3a CBOUM
INOBCIACHHUECM

BBIPQ)KEHHBIMU (TsDKeEIbIe
po0JIeMbl) HapyIIEHUSIMH
YMCTBEHHBIX QyHKIui. [Tpn
MOCEIIEHUH YUPESKICHUS
3/IpaBOOXPaHEHHs MHBAINIaM
C KOJIOM «Y» CHUTYyallMOHHAs
MIOMOIIb OKa3bIBACTCS
COITPOBOXKJIAIOIIUM HX JIUIIAM

Ne Kon [IpenmyniecTBEHHBIN BUJ CuryanuonHas

/11 MTOMOIIIH MTOMOIIIb

1 1 K — unBanun Hyxnaercs B yacTH4HOM Hyxnaercs B momomu
IepeIBUTaeTCs B IIOCTOPOHHEM YXOJI€ U MIOCTOPOHHUX JIUI]
KOJISICKE IIOMOIIIY, B T.4. BHE JIOMA, B (nepconana) npu

CBSI3U C BBIPOKEHHBIM nepeIBUKEHUN BHE
OTpaHUYEHUEM CITOCOOHOCTH | oMa
K MOOMJIBHOCTH

2 C — unBanup cienoit u | Hyxnaercst B yacTHYHOM NuBanua no 3peHnro
CI1a00BUAALIU I IIOCTOPOHHEM yXOJIE U (cnmenoii). Hyxnaercs B
OTpaHUYEH B MTOMOIIIH U COTIPOBOXKIACHHUH, B | TTOMOIIIH
OpHUEHTAIHI T.4. BHE JIOMa, B CBSI3U CO (compoBoOX/IeHUE)

3HAYUTEIILHO BHIPAXKEHHBIM U | IOCTOPOHHUX JIUII
BBIPAKEHHBIM OTpaHHueHUEM | (IIepcoHaa) BHE J0Ma.
CIIOCOOHOCTH K OpUEHTAINH

(cnemple 1 cnaboBUIAIIIEC).

3 O — ¢ nopaxxeHuem Hyxnaercst B yactTuauHOM Hyxnaerca B momoniu
OTIOPHOJBUTATEIBHOIO | IOCTOPOHHEM YXOJE U MOCTOPOHHUX JIUI]
ammapara MOMOIIIH, B T.4. BHE JIOMa, B (mepconana) B

CBSI3H C BBIPAKEHHBIM camMo00CTy)KUBaHUH U
OTpaHUYEHUEM CIIOCOOHOCTH | MPU MEPEIBUKEHUSIX
K CaMOOOCITy>KMBaHHUIO 1 BHE JI0OMa

OBITOBOM KHU3HHU.

4 I' — unBaymm g Hyxnaercs B [Tpu dhopmanbHBIX
TIIyXOHEMOM WU CHelralIu3upOBaHHON B3alMOOTHOIICHHSIX
TIIyXoHn MOMOIITA BHE JIOMa HY>KJaeTcs B

(cypnomnepeBourKa) Ipu yciyrax
dbopManbHBIX CypAOIepeBOIUNKA
B3aMMOOTHOIICHUSIX
(IpenMy1ecTBEHHO BHE
JIoMa) B CBSI3H CO
3HAYUTENIHHO BBIPAKEHHBIM U
BBIPAYKEHHBIM OTPaHUYECHUEM
COCOOHOCTH K OOILIEHUIO U
MEXIIUYHOCTHOMY
B3aNMO/ICIICTBUIO
(TIIyXOHEMBIE, TIIyXHE).
5 VY — unBanua CocTaBAIOT MHBATUIBI C . = COIIPOBOXKJIEHUE U

MOMOIIb B OPHEHTAIMN
(BXOH/BBIXON);

- 03HaAKOMJICHHE C
PaCIIOJI0KEHHON B
YUpEKACHUU
uHpopManue;

- IOMOIIIb B
3aI0JIHEHUH




COTPYAHUKOM YUPEKICHUS
IIPY BO3HUKAIOLIUX
3aTPYAHECHUSX.

JIOKYMEHTOB (YTOUHHUTh
UH(POPMALINIO)

4. Obecneuenue ycja0BuH /151 OecpensiTCTBEHHOI0 J0CTyNA

B oTHOImIEHNH HOBBIX 00BEKTOB, BBOJAUMBIX B cTpoil nociie 1 uronst 2016 roga B
pe3yabTaTe CTPOUTENHCTBA, KAMUTAIBHOIO PEMOHTA, PEKOHCTPYKIMH, MOJCPHHU3AIIH,
PYKOBOJIUTENSIMU OpraHu3anuii (COOCTBEHHHKaMH OOBEKTOB) HOJDKHBI MPUHUMATHCS
Mepbl MO0 OO0ECIEYECHUIO HCIOMHEHHUS O0s3aTeNbHBIX TPEOOBAaHWHA JTOCTYHMHOCTH,
MPEIYCMOTPEHHBIX JOKYMEHTaMH B IPOSKTHPOBAHNUHU U CTPOUTEIHCTBE (BCTYHBIIUMH B
cuiy 1 urons 2015 roxna).

B otHOmeHun JeHCTBYIOIMX OOBEKTOB, BBEIECHHBIX B CTPOM paHee,
PYKOBOJUTENSAIMU AITHX YUYPEKICHUM (COOCTBEHHHMKaMU OOBEKTOB) Ul OOecHedeHus
JOCTyTa MHBAJIMIOB ¥ MHBIX MaJIOMOOMIJIBHBIX TPAKIAH K MECTY TIPEIOCTABICHHS YCIIyTH
JIOJDKHBI OBITH OPTaHM30BAaHBI BOBMOXKHBIE, C TOUKH 3PEHUS pa3yMHOTO MPUCTIOCOOICHUS,
PEMOHTHBIE MEPOTIPHUATHS, HAIleIEHHBIE HA PEIIEHNE BOMPOCOB JOCTYITHOCTH - C YYETOM
MOJIOKEHHUH JOKYMEHTOB B TPOEKTUPOBAHHUU U CTPOUTEIHCTBE (TaM, TJ€ 3TO BO3MOXKHO).

[lpuHuMaemMple B TaKMX CIy4dasX Mepbl JODKHBI OBITh COTJIACOBAaHBI C
OOIIIECTBEHHBIMH OPraHW3ANUsIMU HHBAJIHIOB. MOXeT OBITh OPraHM30BaHO, KOTZAa 3TO
BO3MOKHO, TPEJOCTAaBIIEHHUE YCIyT 10 MECTy IKUTEIhCTBA WHBAIMIA WIH B
JTUCTAHITMOHHOM opMarte.

4.1 B memsax obecniedeHHs YCIOBHM i OECTPENATCTBEHHOTO JOCTyNa B 3[aHUS U
MTOMEIICHHUS, HY)KTAIOIINUXCS B CUTYAI[HOHHOHN ITOMOIIIH:

a) o0opyaoBaHa CHUCTEMa CUTHAJIM3allMd W OIOBCIICHUS JIMI] C OTPAaHUYCHHBIMHU
BO3MOXKHOCTSIMH, CIIOCOOCTBYIOIAs OOECTICUCHHIO OE€30MacHOCTH OOyYaroluxcsi B
cootBercTBuU ¢ CHull 21-01 "Tloxxapnasi 6e3omacHOCTh 31anuii U coopykernit" u 'OCT

12.1.004 "Cucrema cranmaptoB Oe3omacHocTd Tpyaa. [loxkapHas 6e3onacHocTh. OOmIHe
TpeboBaHus";

0) 31aHUSI U COOPYKEHHUS 000PYIOBAHBI HJICMEHTAMH JOCTYITHOCTH (HOPYYHH, IIUPOKHE
JIBEpHbIE MPOEMBbI, KHOIIKA BbI30Ba MEPCOHANA U JP.) B COOTBETCTBUU C TPEOOBAHUSIMH K
JOCTYIHOCTH CPebl I MaJOMOOUIIBHBIX TPaskKIaH.

4.2 TpeOoBaHUs K 00ECIIEUECHUIO YCIOBUM JUIsl OECIIPENSITCTBEHHOT O IOCTYNa B 3/1aHUs U
MOMEILIEHUS HHBAIMJIOB 110 KaTErOpHsIM MPUBEIACHBI B TabIuIe 2.

Tao0mnua 2.
TpeboBanus K o0ecnedeHNI0 YCJAOBH I OecnPensATCTBEHHOI0 10CTYNA B 3[IaHUS
U NOMelIeHUs] HAJIM4YKe NPHCIoco01eHHO BXOAHOM rpynnsbl 31anus Aias JIOB3
(maHaychl ¥ Ipyrue yCTpoMCTBAa U MPUCIOCO0JICeHHUS)

OyHKIMOHATbHAS 30HA ObecrnieueHue ycinoBuii Juis

6eCHpeH${TCTBeHHOFO AOCTYyIIa

Hannuue nprcnocoOieHHON BXOHOU
rpynnsl 3nanus s JIOB3 (manaycsl u
JpyTHe YCTPOMCTBA U MPUCTIOCOOICHNS)

- UMEETCS BXOJ C MUHUMAJIbHBIM
HIepernaaoM BBICOT, 3B0OHKOM BBI30Ba
niepcoHasa

OcHalleHune 31aHui U COOPYKEHUN
CUCTEMaMH IIPOTUBOIIOKAPHOMN
CUTHAJIM3ALUU U OTIOBEILECHHUS C
DyOIUPYIOIUMHU CBETOBBIMU
YCTPOMCTBAMU

- IPOTUBOIIOKAPHOHN 3BYKOBOU
CUTHANIM3aLuel ¢ AyOaupyromuMu
CBETOBBIMHU YCTPOMCTBAMM; - IIyTH
9BaKyaluu 0003HAaYEeHbI Ha CTEHaX
3HAKaMH.

5. A.]'Il"OpI/lTM OKa3aHud CHTyaHHOHHOﬁ MMOMOIIM UHBAJIUAAM




5.1. CuryanuoHHasi IOMOIIb HHBAJIUAY ¢ KoaoM «K»

5.1.1 Opranu3annoHHbIE MEPONIPUATHSA:
a) B I'BIIOY «Ilpodeccuonanbubiii numeit Ned» oxpana (1exKypHbIil) TOMOraeT HHBIUILY
Ha KOJIICKE BOWTHU M BBIWTHU U3 3JaHUs U [P NIEPEIBUKEHUN BHYTPH 31aHUS;
0) na 3ganuu ['BIIOY «IIpodeccuonanpubiii muneir Nedy ycraHOBJIEHA KHOIKA BBI30BA
ITOMOIIH.
5.1.2 Tlpu HaxOXA€HUU UHBATIUAA C KOJ10M «K» eMy OKa3bIBaeTCs CUTyallMOHHAs TIOMOILb!
a) TP BXOJI€ U BBIXOJE U3 3/1aHUs;
0) pu epeMeeHIN BHYTPH 3/IaHHS,
B) B rapaepodbe — MoMouYb pa3JeTbCsi U OJeThCs (MpU HEOOXOJUMOCTH U BHYTPHU
IIOMEILIEHU);
I') [IpH MIOCEIIEHNH TyaJeTa, TP He0OOXOUMOCTH U B Clly4ae BbI30Ba.
5.1.3 JleiicTBusi mepcoHana MpH OKa3aHWHM CUTYAllMOHHOW TOMOIIM B COOTBETCTBUU C
KOJaMH KaTeropuil MHBAJIMIHOCTH.
5.1.3.1 oxpana (nexxypHBIit MacTep):
a) yCIbIIaB 3BOHOK IIOCETUTENSl C OrpaHUYCHUEM IE€pEeIBIKEHUs (Ha KOJISCKE,
KOCTBIJISIX ), BBIXOJUT Ha YJIMILY, OTKPBIBAE€T BXOJIHBIE JIBEPH;
0) OKa3bIBaeT MOMOIIb IPU BXOJIE B 3/JaHUE;
B) YTOYHSIET, B KAKOW TOMOIIH HY>KJIA€TCsI IIOCETUTENb, 11€JIb TOCELEHHUS;
I) COOOIIaeT COTPYIHHUKAM O HEOOXOIMMOCTH OKa3aHUs TOMOINM JJIsi TOCEIICHUS
MOCETUTENS C OTPAaHUYEHUEM TIePEIBUKECHHUS,
€) OKa3bIBaeT OMOIIIb [P BBIXOJIE U3 3/IaHUS.
5.1.3.2 coTpyAHUK, OKa3bIBAIOIIHAI MTOMOIILIb:
a) OKa3bIBaeT MOMOIIIb [P OJICBaHUU U pa3eBaHUH;
0) B ciiyyae HEOOXOAMMOCTH OKAa3bIBa€T MOMOIIb MPH MEPEIBKEHUU BHYTPH 3/1aHUS,
COIIPOBOKJAET 10 KaOMHETaM, CONPOBOXKIAET A0 rapepooa;
B) IIpY HEOOXOJMMOCTH OKa3bIBAET MIOMOLIb ITPH MOCEIIEHUH TyaJleTa.

[IpaBuna noBeaeHus Npu OOIIEHUH C JIIOABMH, UCTIBITHIBAIOIIUMU TPYIHOCTH MPU
NePEBHKEHUH, IIPUBEJICHBI B IPUIIOKEHUN A.

5.2. CutyaumoHHasi IOMOIIb HHBAJIHMAY € KOAOM «C»
5.2.1 Ilpu HaxoxaeHuM HHBaIUAA € KoJIoM «C», eMy OKa3bIBaeTCs CUTyallMOHHAas
IOMOIIIb:
a) TIpH BXOJIC ¥ BBIXOJIC U3 37aHU;
0) pu nepeMeIeHUN BHYTPH 3/1aHHS;
B) IPHU TTOJABEME U CITYCKE C JICCTHHIIBI,
I') B rapiepooe — Npu pa3JieBaHUU U OJICBAaHUU;
1) IPU HEOOXOAMMOCTH OKa3bIBAETCS TIOMOIIIb B TyasleTe.
5.2.2 JleiicTBus mepcoHasia MPH OKAa3aHUM CUTYAIMOHHOW MOMOIIM B COOTBETCTBUU C
KOJIJaM{ KaTerOpHil MHBAJIUIHOCTH.
5.2.2.1 OxpaHna (1exypHBIii:
a) M0 MOHUTOPY CHUCTEMbl BUJCOHAONIOICHUS BUIUT IOCETUTENS C OrpaHUYCHHUEM B
camMo00CTy>KUBaHUH;
0) BcTpeyaeT CIIeNoro MHBaIKIa Ha yiuile (Ha BXOJIE B 3[IaHHE);
B) OTKpPBIBAET BXO/HBIE IBEPH;
I') IOMOTacT BOWTH B 37]aHUE;
1) OepeT mMoceTUTeNs MOJ JIOKOTh U COMNPOBOXKIAET 0 COTPYAHHKA, KOTOPBIA OyAer
OKa3bIBATh IIOMOIIIb;
€) OKa3bIBaeT MOMOIIIb [P BBIXOJIE U3 3[aHMUS;
5.2.2.2 cOTpyIHUK, OKa3bIBAOLINI IOMOILb!
a) IOMOTAeT MPH OJICBAHUU U Pa3JeBaHUM;
0) COMPOBOXKIAET 10 HY)KHOTO KaOMHETa, MPUIEPIKUBAsL €ro MOJI JIOKOTh;
B) OKa3bIBAIOT IOMOIIIb IIPH OPHEHTALIMU B TTIOMEIICHHH.



[IpaBuna noBeneHus Npu OOLIEHUU C JIIOJABMH, MMEIOLIMMU IIJIOXOE 3pEHHE,
MIPUBEJICHBI B IPUJIOKEHUH A.
5.3. CuryanuoHHasi HOMOIb HHBAJIUAY € KOAOM «O»

5.3.1 [yis obneryenus BXo/a 1 BBIX01a COTPYAHUK, OKa3bIBAIOIINNA TOMOIIb, OTKPBIBAET U
3aKpbIBAET /IBEPD.

5.3.2 Ilpu HaxoxAeHUHM UHBaNIMIA ¢ KoJoM «O» B IMOMEIIEHUSX, EMy OKa3bIBaeTCs
CUTYyaIlMOHHAs MOMOIIb NPH BCEX NCHCTBUSX IMPHU TMEPEIBMKEHUUA WM BBITOTHSIEMBIX
pyKaMH:

a) TP BXOJI€ U BBIXOJI€ U3 3/1aHUS, OTKPhIBAaHUM U 3aKpbIBAaHUU JIBEPEH;

0) B rapzepo0e — rpu pa3ieBaHUM U OJICBAaHHH;

B) HEOOXOIMMO TIOMOYb HHBAIHLY O(OPMHUTH HEOOXOJUMYIO JOKYMEHTAIIHIO.

5.3.3 JleiicTBusi mepcoHaNa MpH OKa3aHWHM CUTYAllMOHHOW TMOMOIIM B COOTBETCTBUU C
KOJAMH KaTeropuil MHBAJIMIHOCTH.
5.3.3.1 Oxpana, 1eXypHBIi:

a) 10 MOHUTOPY CHUCTEMBbI BUACOHAOIIONEHMS] BUJUT MOCETUTENS C OrPAaHUYEHHEM B
caMOOOCITY>KUBaHUH;

0) BcTpeuaeT MHBAJIW/A Ha yiMLe (Ha BXOJE B 3/1aHUE); B) OTKPbIBAET BXOAHbIE JIBEPH;

I') IOMOTAeT BOWTH B 3[JaHUE;
1) IpUTJIAIIaeT COTPYIHUKA I OKa3aHUs TOMOIIIH;

€) OKa3bIBAaeT MOMOIIIb [P BBIXOJIE U3 3JaHMUSL.
5.3.3.2 CoTpyaHUK, OKa3bIBAIOIINAN TTOMOIIIb:

a) IOMOTaeT MPU OJICBAaHUU U pa3JeBaHUM;

0) COIMPOBOXKIAET JI0 HY)KHOT'O KaOWHETA.

5.4. CuryanMoHHAasi IOMOIb HHBAJTUAY € KoaoM «I

54.1 MWuBamun riayxod mnpu ¢GopMadbHOM OOUIEHHHM HYXXJIAeTcsl B yCIyrax
cyprnonepeBoqunka. CuUTyallMOHHAasT TIOMOILIb HHBAJIHWJY OKa3bIBAETCS BO  BCEX
MOMEILIEHUSX, T/Ie OTCYTCTBYET MUCbMEHHas HHopMaIus 00 yciryrax, mpe1ocTaBlsieMbIX
I'BITOY «IlIpodeccnonanbupiii mureit Nedy.

5.4.2 Tlpu mi1aHOBOM TOCEIICHUH 00bEeKTa HHBAUAY ¢ KojJoM «I» Heo0XoaumMo 3apaHee
oOparaeTcs 3a CypAONEepEeBOJUUKOM HITH COMPOBOKIAIOIINM JIUI[OM.

5.4.3 Bo Bpems mnpeObiBanusi mHBamMAa B I1JI Ned cypmomepeBounK COMpPOBOXKIACT
WHBaJIUAA 1O TEPPUTOPUM, 3HAKOMHUT C MUCHBMEHHOW HHGOpManHel O MpPOBOAUMBIX
MEPOIPUATHAX, YUaCTBYET B MPOBEICHUH PEaOUIUTAIIMOHHBIX MEPOIPHUSITHH, OKa3bIBas
YCIIYTH 10 CYpAOIIEPEBOY.

5.4.5 IIpu OTCYTCTBUH CYpIOIIEPEBOIYMKA COTPYAHUK, OKa3bIBAIOIIUI MTOMOILb, 3HAKOMUT
MHBAJK/a C MUCbMEHHON HH(pOpMaIueil o mopsiike OKazaHUs COLMANBHBIX YCIIYT U IPYron
3anpaimrBaeMoi UHBAIHUIOM UH(DOPMALIHH.

6. OTBeTCTBEHHOCTH

6.1 I'BIIOY «IIpodeccuonanphbiii muieit Nedy HeceT OTBETCTBEHHOCTH ME€Pel HHBAIUIOM
3a yOBITKM M MOpadbHBIA Bpel, MPUYMHEHHbIE €My BCIEACTBHE HEOKa3aHUA WU
HEHAJUIeKAILETO OKAa3aHUsl €My YCIYT'H, HAPYIIEHHs €ro MpaB U 3aKOHHBIX UHTEPECOB, B
TOM YHCJI€ pa3rialleHus] ero NEePCOHANBHBIX JaHHBIX U MCIOJIb30BAaHUSL COTPYIHUKAMU
I'BIIOY «IIpodeccuonanpubiii nuuei Ned» cBoero ciy)keOHOTO TMOJIOKEHHUS B LEJSIX
HECOOTBETCTBYIOLMX UHTEPECAM UHBAIH/IA.

6.2 Jns obecrieyeHus] MHBAINAaM JOCTYIa HapaBHE C IPYTUMH K COIMAIBHBIM yCIyraM
COTpYJIHUKAaM HEOOXOAMMO OKa3bIBaTh CUTYAIIMOHHYIO MTOMOIIb B 3aBUCUMOCTH OT BUJA U
BBIPQXKEHHOCTH MMEIOILErocsl y MHBAJINIA HapyIIEHHUs 3/J0POBb C y4eTOM OyKBEHHOIO
KOJIa ¥ TOM CUTyallld, B KOTOPOU HAXOAUTCSI MHBAIH/I.

6.3 Ilpu oxazanuu cutyaunonHoi nomomu padotHuku I'BIIOY «IIpodeccrnonanbHbli
muneit Nedy o0si3aHbl cOONMIONATh M 3alllUIIATh TpaBa M WHTEPEChl WHBAIHAOB U
obecrnieurnBaTh KOH(PHUIEHITUAITBHOCTh IEPCOHANIBHBIX JTAHHBIX U CBEACHUN O COJIEP>KaHUU
OKa3bIBAEMBIX UM YCIIYT.



[Tpunoxxenue 1
IIpaBuia noBegeHusi NpHU O0LIEHUH C MHBAJTUAAMU

- Ecnu BBI ipeiaraere nomolliib, KIUTE, IOKA €€ TPUMYT, a 3aT€M CIpaIllUBaNTe, YTO U
KaK Jienarhb.

- Korz[a BaC 3HAKOMAT C MHBAJIMAOM, BIIOJHE CCTCCTBCHHO IMOXATH €MY PYKY: HAXKC TC,
KOMY TPY/JHO JBUIaTh PyKOH WM KTO IOJIb3Y€ETCs IPOTE30M, BIIOJHE MOTYT II0KATh PYKY
(TIpaByIO WM JIEBYIO), YTO BIIOJHE JOMYCTUMO.

Oﬁmeﬂue C JIOAbMH, UCIIBITHIBAIOIIMMHU TPYAHOCTH IIPH NMEPEABUKCHUMN

- [TomHHUTE, YTO MHBATM/THAS KOJISICKA — HETIPUKOCHOBEHHOE MTPOCTPAHCTBO YenoBeka. He
o0JIoKauMBaiTeCh HA HEe, HE TOJIKAlTe, He KIIaJuTe Ha Hee HOTH 0e3 paspemeHus. HauaTs
KaTUTh KOJISICKY 0€3 corlacusi HHBAJIH/IAa — TO KE CAMOE, YTO CXBATHTh U TOHECTH YEJIOBEKa
0€e3 ero paspeuieHus.

- Bceerma cnpammBaiite, Hy)KHa JIM IIOMOILb, NpEXaEe 4eM okKaszarh ee. [Ipemmaraiite
TTOMOIIIb, €CJIA HY)KHO OTKPBITB TSHKEITYFO IBEPh WM IPOUTH MO KOBPY C JUTMHHBIM BOPCOM.

- Ecniu Bamre npeuiokeHrne 0 TOMOIY MPHUHSATO, CIIPOCHTE, YTO HY)KHO JIeNaTh, U YETKO
CIIelyHTE MHCTPYKLUSM.

- Eciim Bam paspemim nepeaBUraTh KOJSICKY, CHadana KatuTe ee memieHHo. Koscka
ObICTpO HAOWpaeT CKOpPOCTh, M HEOXKHIAHHBIH TONYOK MOXKET MPUBECTH K IOTepe
paBHOBeCHSI.

- Beerna nmuyHO yOemaalTech B TOCTYITHOCTH MECT, TJ/I€ 3alUIaHUPOBAHBI MEPOIIPHSTHSI.
3apaHee MOMHTEPECYyHTECh, KaKie MOTYT BO3HUKHYTH MPOOJIEMbI MK Oapbephl U KakK MX
MO>KHO YCTPAHHUTb.

- He Hamo xjomnate 4enoBeka, HAXOASIIErOCs B MHBAJIMIHOW KOJIACKE, MO CIIUHE WUJIH T10
ieuy.

- Ecnu BO3MOXHO, pacrmojoKUTeCh TakK, 4TOObI Bally JHMia ObUIM Ha OJHOM YpPOBHE.
N30eraiite monoxeHus, MpyU KOTOPOM BalleMy COOECEIHHKY HYXHO 3alpOKUIbIBATH
rOJIOBY.

- Ecnu cymiecTByIOT apXUTEKTypHbIe Oapbepbl, IPEeayNpeauTe O HUX, YTOObI YeJIOBEK
MMeJ BO3MOYKHOCTh TPUHUMATh PEILlICHUs 3apaHee.

- [lomHuTeE, 4YTO, KaK MPABUJIIO, Y JIIOJIEH, UMEIOLIUX TPYIHOCTH MPHU NEPEIBUKEHUH, HET
po0JIeM CO 3pEHHUEM, CITyXOM U IIOHUMaHHEM.

- He nymaiite, 4T0 HE06X0OAUMOCTH MOJIH30BATHCS MHBAIMIHON KOJISCKOW — 3TO Tpareusl.
D10 cnocod cBOOOAHOTO (€cau HET apXUTEKTYpHBIX OaphepoB) mepeaBuxkeHUs. EcTh
JIOJM, TOJIb3YIOIINECSs HHBAIUIHOM KOJIICKOW, KOTOpbIE HE YTPATHJIM CHOCOOHOCTH
XOJUTh U MOTYT HEPEBUTAThCS C MOMOIIBIO KOCTBUIEH, Tpoctu u T.m. Komsicku oHu
UCIOJIB3YIOT JUIS TOTO, YTOOBI SKOHOMHUTH CHJIBI U OBICTPEE MEePEIBUTATHCS.

Oo01menue ¢ JIOAbMH C IJIOXUM 3peHHEM U He3PpSIYUMH

- Hapymienue 3peHusi uMeeT MHOTO creneHel. [10JTHOCThIO CIIeTbIX JIF0JIeH BCEro OKOJIO
10%, ocTaibHBIC UMEIOT OCTATOYHOE 3PCHUE, MOTYT pa3jiMyaTh CBET M TEHb, MHOT/IA [[BET
W ouepTaHus mpeaMera. Y oJHUX ciaboe mepudepuueckoe 3peHue, y APYrux - ciaboe
npsiMoe TIpu XopoineM nepudepudeckoM. Bee 3TO HalO BBIACHUTh M YYHUTHIBATH TPU
OOIIEHHH.

- [Ipennarasi cBO¥O MOMOIIIb, HATIPABJISITE YEIOBEKA, HE CTUCKUBANTE €ro PyKY, UIUTE TaK,
KaK BbI 00BIYHO X0uTe. He HY)KHO XBaTaTh CICTOro YeIOBeKa M TAIllUTh €ro 3a COOOH.



- OnuuuTe KpaTko, Iie Bbl HaxoauTech. [Ipenynpexnaite o NpensaTCTBUAX: CTYNEHSX,
JTyXax, IMax, HU3KUX MPUTOJIOKAX, TpyOax u T.1I.

- Mcnone3yiiTe, ecim 3T0 YMECTHO, (hpa3bl, XapaKTepHU3YIOLIUe 3BYK, 3aMax, pacCTOSHUE.
Jlenutech YBUACHHBIM.

- OoOpamaiitech ¢ CcO0aKaMHU-TIOBOABIPSIMU HE TaK, KaK C OOBIYHBIMH JIOMAITHUMU
AKUBOTHbIMU. He komanayiiTe, HE Tporaite U He Urpaite ¢ cobakoi-noBoabipeM. - Eciu
BbI COOMpAETECh YNTATh HE3PAYEMY YEIIOBEKY, CHadaia npeaynpeante o6 stom. ['oBopure
HOpMaJIbHBIM TosIocoM. He mpomyckaiite nHpopMaIuio, eciu Bac 00 3TOM HE MOTPOCHT.

- Ecnm 310 BaykHOE MHMCHMO WM JOKYMEHT, HE HYXHO /ISl YOeTUTEeIbHOCTH JaBaTh €ro
norporate. IIpu 3TOM He 3amensiite yreHue nepeckazoM. Korga He3psuuil 4esloBek
JIOJDKEH MOANHUCATh JIOKYMEHT, IpoduTaidiTe ero ooOs3arenpHo. VHBaIMAHOCTH HE
OCBOOOXKIAET CJICTIOTO YEJIOBEKA OT OTBETCTBEHHOCTH, 00YCIOBICHHOW JOKYMEHTOM.

- Becerna ob6paraiitech HemoCpeACTBEHHO K YETIOBEKY, JAa)K€ €CJIM OH Bac HE BUJIUT, a HE K
€ro 3psYeMy KOMIIaHbOHY.

- Beerna HaszpiBaiiTe ceOst M MpeACTaBIANTE IPYTUX COOECETHUKOB, a TAaKKE€ OCTAJIbHBIX
MPUCYTCTBYIOMMX. ECau BBl XOTUTE MOXKATh PYKY, CKQXKUTE 00 STOM.

- Korza BbI npejuiaraere He3psiueMy 4eJIOBEKY CECTh, HE yCaKMBaWTEe €ro, a HalpaBbTe
PYKY Ha CIIMHKY CTyJIa WM MOAJOKOTHUK. He BoauTe 10 MOBEPXHOCTH €ro pyKy, a JaiTe
€My BO3MOXKHOCTh CBOOOJHO MOTporath mpeamer. Eciu Bac momnmpocuiu momMoys B3SITh
KaKOW-TO MPEMET, HE CIeyeT TIHYTh KUCTh CJIENOro K MNpeAMEeTy U OpaTh €ero pyKom 3ToT
npeaMer.

- Korza BbI o0miaerech ¢ rpynmnoi He3psS4uX Jito/ieH, He 3a0bIBaiiTe KaXKablii pa3 Ha3bIBaTh
TOT0, K KOMY BBl 00paIiaeTech.

- He 3acraBnsiiTe Bamero cobeceHuKka BellaTh B MYCTOTY: €CJIM Bbl IEpEMEIIaeTeCh,
MpeIynpeuTe ero.

- BrionHe HOpMasibHO ymoTpeOssiTh CoBO '"cMoTpeTh". sl HE3psSYero 4enoBeKa STO
O3Ha4daeT "BUAECTh pyKaMu', 0CA3aTh.

- H3beraiiTe pacruibIBUaTBIX OMNPEACICHUA ¥ HWHCTPYKIUH, KOTOpPbIE OOBIYHO
CONPOBOXKIAIOTCS JKeCTaMU, BbIpakeHUH BpoJie "CTakaH HaXOIUTCS TAe-TO TaM Ha cToJie".
Crapaiitech ObITh TOUHBIMH: "CTakaH mocepemue croa".

- Ecnu BRI 3aMeTHITH, YTO HE3PSYHMI YEJIOBEK COWJICS ¢ MapIIpyTa, HE YNPaBISHTE €ro
JBUKEHHEM Ha PACCTOSTHUM, MTOI0OMAUTE U TIOMOTUTE BBIOPATHCS HAa HY>KHBIH My Th.

- [Ipu cycke nnm nmoabeMe mo CTyIEHbKaM BEIUTE HE3PSUEro NEPHEHAUKYIIIPHO K HUM.
[lepensurasce, He AenaiTe ppIBKOB, pe3KUX ABWXEHUN. [Ipn compoBoKaeHNN HE3PSYEro
YelloBeKa He 3aKJIa/IbIBaliTe pyKU Ha3aj — 3TO HEYT00HO.

OO0ureHne ¢ JIOIbMH, HCTILITHIBAIOIMME 3aTPYIHEHHS B pedu

- He urnopwupyiite ntojieif, KOTOPBIM TPYHO FOBOPHTH, IIOTOMY YTO IMOHSTh MX - B BAIIUX
HHTEpecax.

- He niepeOuBaiite 1 He MOMPABIISNATE YETIOBEKA, KOTOPbI HCIIBITBIBACT TPYHOCTH B PEYH.
HauunaiiTe roBOpUTH TOJBKO TOT/Ia, KOT/Ia YOS TUTECh, YTO OH YK€ 3aKOHUYHIT CBOO MBICITb.
- He nibITaiiTech YCKOPUTH pasroBop. BypTe roTOBbI K TOMY, YTO Pa3roBOP € YEIOBEKOM C
3aTpyJIHEHHOW pedYblo 3aiiMeT y Bac Oosbllie BpeMeHH. Eciu BBl criemuTe, Jydlie,
W3BHHUBIIIKCH, JIOTOBOPUTHCS 00 OOIIEHUH B APYTOE BPEMSI.

- CMoTpHTe B JIUIIO COOCCEIHUKY, TIOUICPKUBANTE BU3YalbHbIH KOHTAKT. OTaiiTe STON
Oecelie Bce Ballle BHUMAaHUE.

- He mymaiiTe, 4ro 3aTpyJHEHHS B pEYH - IMOKa3aTejlb HU3KOTO YPOBHS WHTEJUICKTA
yeaoBeKa.

- CrapaiiTech 3aJ1aBaTh BOIIPOCHI, KOTOPBIC TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.



- He mnpurBopsiiTech, eciau Bbl HE IOHSAJIM, 4YTO BaMm cKasanu. He crecHsiitech
nepecrpocutb. Eciin BaM CHOBa HE YJAJIOCh IOHATH, MOMPOCUTE MPOU3HECTH CIOBO B
0oJiee MEIUIEHHOM TEMIIE, BO3MOXKHO, 110 OyKBaM.

- He 3a0pIBaiiTe, YTO YENIOBEKY C HapyIIEHHOW pEeubl0 TOXKE HYXKHO BBICKa3aThcs. He
nepeOuBaiiTe ero u He moaaisiiite. He TopornuTte roBopsIIero.

- Ecniu y Bac BO3HHKAIOT MpoOJIeMbI B OOIIIEHUH, CIPOCUTE, HE XOUET JIM Balll COOCCETHUK
HCIOJIb30BATh JAPYToM croco0 - HanucaTh, HareyaTarh.

- Korma BbI pasroBapuBaeTe C YEIIOBEKOM, HCIIBITHIBAIOIIUM TPYAHOCTH B OOLICHHHU,
CIIylIaiiTe ero BHUMATEIbHO. byabTe TepnenuBbl, )XIUTE, KOTAa YEIOBEK CaM 3aKOHUYUT
¢dpazy. He nomnpasisiite ero u He JIOoroBapuBaiiTe 3a Hero. Hukorma He mpUTBOPSHTECH,
YTO BBl [IOHUMAETE, €CIM Ha caMOM Jiesie 3T0 He Tak. [loBTopuTe, 4TO BBl MOHSIIM, 3TO

IIOMOJKET YCJIOBEKY OTBCTUTH BaM, a4 BaM - IIOHATH €TO.

PexkoMeHaanMu M0 MCNO0JIb30BAHUIO CJI0B

[Tpunoxxenue 2
U NOHSITUH NPHU 001IEeHUH C HHBAJIUAAMU

HUCIOJIB3YUTE U3BET'AUTE
CJIOBA U IIOHATHA, HE CO3ar0IITNE CIIOB U HOH?ITI/II7I, CO31ar0IInX
CTepeOTI/IHBI CTepGOTI/IHBIZ

YenoBeKk ¢ HHBAIIMIHOCTHIO

Yenosek ¢ orpaHUM4eHHBIMA
BO3MOXKHOCTSIMH, OOJTLHOM,
HMCKaJICUCHHBIN, MOKAJICUCHHBIH,
HETOJTHOIICHHBIH, KaJieka, ¢ 1eheKTOM
3JI0POBBS, C HEAOCTATKOM 370POBBS

MIPU CPAaBHEHUH JIIOJIEH C MHBAJI

WIHOCTBLIO U 0€3 HHBAIMIHOCTH

He unBanun, deioBek 0e3 UHBATHIHOCTH

HopwmaibHblii / 310pOBBIA

YenoBek, UCIOIB3YIOMIMN WHBATUIHYIO
KOJISICKY; Y€JIOBEK Ha KOJISICKE; YEJIOBEK C
Mapajn30BaHHBIMU HOTAMH

[IprKkOBaHHBIN K MHBAJIMAHOMN KOJISICKE,
MapaINTHK, TapaTn30BaHHBINA

«KoJISICOUHNK» — IPHEMJIEMO B Cpejie OOIICHMS JIIOICH ¢ MHBAIMIHOCTHIO

BpO}KI[eHHaH HMHBAJIMJAHOCTH, MHBAJIN] C

Bpoxxnennslii nedext / ypeube /

AL

JETCTBA HECUacThe
Nwmeer JJUIT (neTckuii mepedpanbHbIi Crpanaet JLII, 6omeer LT,
napajmd), 4eJIoBeK (peOeHOK, IeTH) C «JIPUPIITHUK

YenoBek, NepeHeCInid MOJTMOMUEITUT /
MMeeT MHBAJIUTHOCTh B pe3yJbTaTe. . .|
YeNoBeK, KOTOPHIH MepeHec 60e3Hb /
CTaJl UHBAJIMJIOM B pe3ysbTare...

Crpamaet oT moJIMoMHeInTa / OT
MOCJICACTBHH IMOJTMOMHUEIINTA, JKEPTBa
0oJ1e3HHA

YeoBeK ¢ 0COOEHHOCTSIMHU Pa3BUTHA /c
0COOEHHOCTSAMU B Pa3BHUTHH, YCIIOBCK C
MEHTaJIbHOM HWHBAJIMAHOCTBIO, C

0COOEHHOCTSIMHU MEHTAJILHOTO Pa3BUTHA

OTcranblii, yMCTBEHHO HETIOJHOIICHHBIIH,
C 3aJIEP’KKOi / OTCTaBaHHEM B Pa3BUTHUH, C
UHTEJICKTYaIbHOM HEIOCTATOUYHOCTHIO, C
YMCTBEHHOM OTCTAIOCThIO, UMOCIIHII,
JIeOnI

PebeHok ¢ 0cOOEHHOCTAMU pa3BUTHUS

CnaboyMHBIH, «TOPMO3», C 3a1€PKKOI /
OTCTaBaHHEM B Pa3BUTUHU

Z[eTI/I C MHBAJIUJHOCTBIO

JleTn-nHBaIN OB

Jletu ¢ ocoObIMU 00pa30BaTENLHBIMU
MOTPEOHOCTSIMU

IIIx0nbHUKHU-UHBAJIUIBI

Yenosek ¢ cuaapomom JlayHa, pebeHOK
(metmn) ¢ cunapomom [layHa

C 6onesnbto [layHa, «1ayn»,
«MOHTOJIOH], «JayHsATa» (0 IETSX C

cunapomoM JlayHa)




YenoBek ¢ dIMiercuei

ONWIESNTUK, TPUITAJI0YHBINA, CTPAIAIOIIHMA
ANUJICHITHYECKUMU TPUIIAJKAMU

YeroBeK ¢ 0COOEHHOCTIMU IICUXUYECKOTO
Pa3BUTHSL, YESITOBEK C OCOOCHHOCTSIMU
I[YH_ICBHOFO HJIX DMOIIUOHAJIBHOT'O
pa3BUTHSA

[Icux, cymaciienmui, JIIOau ¢
NCUXUATPUIECKUMU ITPOOIIEeMaMH,
JYIIEBHOOOJIbHBIE JIFO/IU, JIFOIH C
JYLIEBHBIM WJIM SMOLMOHAJIbHBIM
paccTporiCTBOM

He3zpsiumii, cnaboBusmunii 4enoBex, ¢
VMHBAJIUJAHOCTBIO 110 3pEHUIO

Crernoii, COBEpIIEHHO CJICTION

Hecnpimamuii / rimyxoid ¢i1aboCIbIIanuig
YeJI0OBEK, C MHBAIUIHOCTBIO 110 CIIyXY,
10JIb3YIOLIUICS )KECTOBOW PEUbIO

I'myxoii kak IeHb, YEIOBEK C
HapyIIEHHEM CITyXa, 4eIOBeK (PeOSHOK) C
OCTATKaMH CIIyXa, INIYXOHEMOU

[MPUMEYAHUE: «Cnenoit», «riayxoi», «C HapyIICHHEM CIyXa», «C HapylICHUEM B
Pa3BUTHN», «C ICUXUYECKUM PACCTPOMCTBOM» — TAKUE CIIOBOCOYETAHUS TPUBBIYHBI IS

JIIOJIEll ¢ WHBAJIUIHOCTBIO,

HO B OCTaJIbHOM OOIIECTBE OHU CIOCOOCTBYIOT

(1)OpMI/IpOBaHI/IIO B3risiga Ha 4YCJIIOBCKAa C HWHBAJIMIHOCTHBIO, KaK Ha YCIOBCKa C

MEUIMHCKUMU PoOIeMaMH.
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