[Ipunoxenuie K NpuKazy
or 18.09.2023 Ne _121/1

WHCTPYKLMS
O MOPSIIKE OKA3AHMSI CUTY ALIMOHHOM MOMOILIU UHBAJIUJIAM U
JIPYTUM
MAJOMOBWIBLHBIM I'PAJKIAHAM IPY NOCEIEHAN

I'BIIOY «IIpodeccuonanbHblil Junei Ned »

OBIIHE ITOJIOXKXEHUSA

1.1 Hacrosmas Muctpykus pazpaboTtana B cooTBeTcTBUU ¢ DeiepaibHbIM 3aKOHOM
ot 24.11.1995 Ne 181-®3 «O coumanbHOM 3ammTe WHBAIUIOB B Poccuiickoit denepanuny,
®enepanpubiM 3akoHOM 0T 01.12.2014 Ne 419-03 «O BHeceHHWM U3MEHEHHH B OT/ACIIbHBIC
3aKOHOJaTenbHbIe akThl Poccuiickoin deaepanuu 1o BonpocaM COMaIbHOM 3alUThl MHBAJIMIOB
B cBa3M ¢ parupukanuerr KouBeHimu o mnpaBax wuHBanuaoB», Csogom mpasun CII
59.13330.2012 «CHwuII 35-01- 2001. JlocTymHOCTb 3/1aHUI H COOPY>KEHHUH TSI MaJTOMOOMITEHBIX
TPYIIN HACETEHUs», YTBEPKIACHHBIX MPUKa30M MHUHHCTEPCTBA PErHOHATILHOTO pa3BuThs PO ot
27.12.2011 Ne 605, Ilpukaz MunuctepctBa KyiabTypsl P® ot 16 Hos6ps 2015 r. Ne 2800 “O6
yTBepxacHUU [lopsiaka oOecriedeHusl YCIOBHM JOCTYIMHOCTH JUIsi WHBAIUIOB KYJIBTYPHBIX
IeHHOCTeH u Onar”, Meroauueckumu pekoMeHmanusamMu OOIepoCcCUiicKo 00IeCTBEHHON
opranuzarun «Bcepoccuiickoe 00mecTBo HHBATHA0BY «O MOTPEOHOCTSIX B TTOMOIIU PA3TUIHBIX
Py UHBAJIKWIOB MPU OKAa3aHUH YCIyT Ha 00BEKTaX COLMANbHON HH(PPACTPYKTYpHI».

1.2. Hacrtosimass WucTpykuus pa3paboTaHa B LEISX MOBBIIIEHUS KadyecTBa U
IOCTyImHOCTH ycayr, npenoctabisieMbix 'BITIOY Tlpodeccnonanphbiii mureit Nedy (mamee — I1J1
Ne4), vHBaNIMIaM W IPYTUM MaJIOMOOMJIBHBIM TpakJIaHaM, oOecrieueHus OecTpensiTCTBEHHOTO
JIOITyCKa YKa3aHHBIX KaTeropui rpakaaH B 31aHus 1 momerieHus [1J1 Ned4 (namee - oObEKTHI).

1.3. Hacrosimass MHcTpykius ompezenseT OTBETCTBEHHOCTh, (YHKIUHU, MOPSIOK
neiictBuii B padote I1JI Ned nns oGecrnieueHnsi MaKCHUMAaJIbHO yAOOHBIX YCIOBHH B peaM3aliud
paB TpaxJaHaM M3 YWCIa TPaXJaH C HapyUIeHUSMU (QYHKIUH OMNOPHO-ABUTAaTEIHHOIO
anmnapata (B T.4. HWHBaJIUAOB-KOJSICOYHHMKOB), JIIOJEH C HeIOCTaTKaMH 3peHHs (CIembiX u
CaboOBUIAIINX ), JIIOACH C AedexTaMu ciiyXa (TIyXUX W CIa0OCIBIIIANINX ), MAJIOMOOHIBHBIM
rpaXKIaHaM.

1.4. Wuctpykuus obs3arenbHa K INpUMEHEHHIO BceMu paboTHukamu IIJI Ne4,
OTBETCTBEHHBIMHM JIMLIAMU 33 OKAa3aHWE CUTYaMOHHOW IIOMOLIM WHBAJIUJAM W JPYrUM
MaJIOMOOMJIBHBIM TpaXJaHaM IpH noceumieHuH o0bekToB IIJI Ned4 (manee - oTBETCTBEHHBIE
JIU1IA).

PaGotHuku IIJI Ne4 moanexxaTr o00s3aTeIbHOMY O3HAKOMJIGHHIO € HACTOSIIEH
HNHcTpyKkuuen.

1.5. B nensax nacrosimeit MTHCTpyKIIMU UCHONB3YIOTCS CIEAYIOIINE TOHSITHS:

CUTyallMOHHAA IMMOMOHIb - TIOMOIb, OKa3bIBa€MasA OTBCTCTBCHHBIM JIMIIOM HWHBAJIUAY U
Apyrum MaJIOMOOUJILHBIM rpaxxJjiaiaM B LECJIAX IMPCOOOJICHUA 6apLepOB, NPEISITCTBYIOUX EMY
IoJIy4aThb yCIYI', OKa3bIBaCMbIC quexcz(eHHeM HACCJICHUIO, HApaBHEC C IPYTUMHU JIMIAMU,

MaJIOMOOUJILHBIE CpaXXJAaHe - Jila ¢ OrpaHU4YCHHBIMHA BO3MOXKXHOCTAMU 300POBBA (nanee -
Jmna C OB3), JiMlia MCHCUOHHOI'0 BO3pacTa, IrpaxJaHe ¢ MaJlOJICTHUMU ACTbMHU, B TOM YHUCIIC




HCIIOJIB3YIOIHE IOCTCKHUEC KOJISACKH, 6epeMeHHBIe JKCHIIWHBI, APYTryuec Jmia C OIrpaHMYCHHBIMU
CMOCOOHOCTSIMM WJIM BO3MOYKHOCTSIMA CaMOCTOSITCNIHO TI€PEIBUTATHCS, OPHEHTHPOBATHCHS,
00IaThCsl, BBIHYXIECHHBIE B CHJYy YCTOMYMBOI'O WJIM BPEMEHHOIO (DPM3NYECKOTO HEJOCTaTKa
MCIIOJIB30BATh JJISI CBOETO MEPEABMKCHUS HEOOXOIMMbIE CPEJICTBA, MPHUCIIOCOOICHHS U (MJIH)
CO0aK-TIPOBOTHUKOB.

Wnrle oustus B HaCTOHHICfI I/IHCTPYKLII/II/I HCIIOJIB3YIOTCA B TCX KC 3HAYCHUAX, YTO U B
HOPMAaTUBHBIX aKTax, yKa3aHHbIX B MyHKTe 1.1 HacTosmen UHCTpyKImu.

2. OPTAHU3ALIUA PABOTbHI C UTHBAJIMAAMU U MAJTIOMOBUJIBHBIMU
I'PA’KIAHAMMU TP NTIOCEMIEHUU OB BEKTOB I1JI Ne4

2.1. B memsx oOecneueHust OecnpensiTCTBEHHOro jaoctyma Ha oO0bekTsl [1JI Ned
UHBAJIUAOB M JPYrUX MaloMOOWIbHbIX rpaxkigad, IIJI Ne4 oOecneunBaroTcsi ycloBUSL B
COOTBETCTBUM C  TpeOOBaHUSAMH, YCTAaHOBJIEHHBIMU  3aKOHOJATEIbHBIMU U  HUHBIMH
HOPMAaTUBHBIMH NIPAaBOBBIMU aKTaMU.

2.2. OTBeTCTBEHHBIE JIHMIIAa 32 OKA3aHWE CUTYallMOHHON MOMOUIM UHBAJIUIAM U APYTUM
MaJOMOOMIIBHBIM I'paXkJaHaM HazHayaroTcs npuka3oM pykooautens [1J1 Ne4.

2.3. [Ipy HAXOXACHUU MHBAIH/IA WM MaJIOMOOUIILHOTO TpaXkJIaHNHA HAa TEPPUTOPHH,
B nomenieHusx [1JI Ne4 emy oka3bIiBaeTcsi CUTyallHOHHAS] TOMOIIIb:
MIPY BXOJIE€ U BBIXOJE U3 3[aHU4;
MpY NMEPEMENIEHUN BHYTPH 3JaHUS], IPU NMOTBEME U CITYCKE C JIECTHUIIBI;
B rapiepooe - moMo4b pa3/ieThCs U OJEThCS.

2.4, PykoBomurens, pabotHukm I1JI Ned  mpum ocCymecTBICHHH HOTKHOCTHBIX
00s13aHHOCTEH, B TOM 4HCIE MpPU OpPraHu3aldy JIMYHOTO MpHEMa WHBAJIMIOB WIN JAPYTUX
MaJOMOOMIIBHBIX TpakJaH, JOKHBI coOM0aaTh TpeboBaHus HacTosmed MHeTpykium, a Takxke
Metoanueckue pekomeHaanuu «O NOTPeOHOCTAX B MOMOIIM PA3IUYHBIX TPYIIT UHBAJIUAOB MPU
OKa3aHWH yCIIYT Ha 00BEKTaX COMMAIbHON HH(PpacTpyKTyphl» OOmepoccuiickoit o0ecTBeHHON
opranuzarueit «Bcepoccuiickoe 0011ecTBO HHBAIUIOBY.

3. CONMPOBOXKJIEHUE UHBAJIMA0B U MAJIOMOBWJIBHBIX I'PAYKIAH
INPU ITOCEIEHUHN OB BEKTOB I1JI Ne4

3.1. JleicTBUS COTpyIHUKAa B YUpEXKJACHUU NMPU OKA3aHUU CUTYAIIMIOHHOM MOMOIIU
MHBATUAY WIK MaJIOMOOUILHOMY TPaKIaHUHY:

3.1.1 Ilpu oOpamennu mno tenedony auiy ¢ OB3 b0 BBISBICHHM IOCETUTENS C
OTpaHHYEHUEM TMEPEABIDKEHHUs (Ha KOJSICKE, KOCTBIISX, C TPOCTHIO), B TOM YUCIIE IO MOHUTOPY
BUJICOHAOIIOICHUS, BBIXOAUT HA YJIUILY, OTKPHIBAET BXO/IHBIE IBEPH.

3.1.2. Oxa3bIBaet OMOIIIb nipu Bxojie B 3aaHue [1JI No4.

3.1.3. Vrounser, B Kakoil IOMOIIH HY)KJaeTCd WHBAIMJ WM MajJOMOOMIIBHBIN
rpakaaHuH, 1einb nocemenus [1JI Ne4.

3.1.4. Coobmaer OTBETCTBEHHOMY JIMIy 3a OKAa3aHHE CHTYallHOHHOM IOMOIIM O
nocemeHuu [1JI Ne4d wuHBanmuaoM WM MalOMOOWIBHBIM TPaXAAHUHOM C OTpaHUYCHUEM
MepEeABUKEHUA.

3.1.5. Jlo npubbiTHS OTBETCTBEHHOrO JHIA 3a OKAa3aHHE CHTYallMOHHOW ITOMOIIH,
COTPYIHUK OXpaHbl HAMpaBlseT HWHBaJIWAAa WIX MaJOMOOMIBHOTO TpakJaHWHA K MECTY
OKUJAHHS M 00€CIIEYHBAET €0 COMPOBOXKICHHE IO MECTa OKUIAHUS CIAEAYIOINIMMH METOAAMMU:

WHBAJINWJly C HApylIeHHWEM CiyXa JIQJOHbK YKa3bIBAaeTCS HA MECTO OKUJAHUSA
(TpUriamaronri )KecT) U IpeaaaraeTcsi CeCTh;
WHBAJINUJly C HapyILIEHUEM 3PEHHsS CHadalla JTAa€TCs BO3MOXKHOCTb COPHUEHTHPOBATHCS B



npoctpaHcTBe. HeoOX0quMMO NPUKOCHYTHCSA K €ro Iuledy WM pyKe, HPeAJIOKUTh MPOUTH K
MECTY OXXHJAHHS, CONMPOBOXKAAs IABMKECHHE WM MOJICPKKONW MHBAIMAA 32 JIOKOTBH/PYKY, WU
HaIpaBJISATh €ro cJIOBaMU (HEMHOTO JIEBEE, MPaBee).

3.2 JleiicTBUS OTBETCTBEHHOTO JIULA MPH OKa3aHUM CHUTYAIIMOHHOW IMOMOIIM MHBAJUIY WIIH
MaJIOMOOHIEHOMY T'PaKIaHUHY:

3.2.1. Tlpu BCcTpede ¢ MHBAIMIOM MIIM MAJOMOOMIBLHBIM TPaXKIaHUHOM OTBETCTBEHHOE
JIMIIO 32 OKAa3aHUE CUTYalMOHHOW MOMOIIH JIOJIKHO:

a) COOOIUTh CBOKO (AaMWIHIO, WMs, OTYECTBO, 3aHUMAEMYK0 JIOJDKHOCTh U
BBISICHUTB, 10 KAKOMY BOIIPOCY OOpaTmiics TpaXIaHWH, paccka3aTb 00 OCOOCHHOCTSX 3aHUS
I[IJI Ne4, B TOM umciae O KOJIMYECTBE OTakeH, HAJIMUUM JUQPTOB, TMOPYYHEH, APYrHX
MPUCIIOCOOTICHUH W yCTPOMCTB sl MHBAJIUIOB NPUMEHHTENBHO K €ro (hyHKIIMOHAJIHHBIM
OTPaHUYCHUSM, PACTIOJIOKEHUN CAHUTAPHBIX KOMHAT, BO3MOXKHBIX MPEMATCTBHUSX (Oapbepax) Ha
MyTH ¥ T.JL.;

0) COOOIINTH O MECTaX PACIIONIOKEHHUS TOJDKHOCTHBIX Jull, criermanuctos [1JT Ned, k
KOTOPBIM TpPHUIIEN TPaXIaHWH, U MECTaX WX PACIONIOKEHHUS B 3JaHUU, B KaKOM KaOMHETE U K
KOMY 00paTUTHCS IO BOIPOCAM, KOTOPhIE MOTYT BOSHUKHYThH B XOZI€ IPEAOCTABIICHHS YCITyTH.

3.2.2. Tlpu cONpOBOXIEHHU WHBANMIA HIM MaJOMOOMJIBHOTO TPaKIaHWHA K MECTY
IpreMa OTBETCTBEHHOE JIMIIO0 3a OKa3aHWE CHUTYallMOHHOM IOMOIIM JOJDKHO COOJI0IaTh
CIIEYIOI€ HOPMBI:

a) UWHBAIMIY C HapylIeHHEeM clyXa, Hpearaercs cienoBarb 3a cobo. CroBa
COIPOBOXKIAFOTCS JOCTYITHBIMU U IMOHSATHBIMHU JKeCTaMH. YKa3aTh PyKOW MECTO, KyJa OH MOXKET
MIPHUCECTb;

0) WHBaIMAY C HapyIIEHHEM 3pCHHUsI HEOOXOAMMO TMPEUIOKUTH IOMOIb IO
COTPOBOXICHUIO, TIOCTaBUTh €r0 B M3BECTHOCTh O Hamuuuu Ha oO0bekre [IJI Ned
MH(OPMALIMOHHBIX TaOJMYeK, W3rOTOBJEHHBIX C HCHojdb30BaHueM ImpudTa bpains. s
OpUEHTAIlMM JIMla ¢ HapymieHueM 3peHust B 3manuu I[1JI Ned HeoOXomammo KpaTko omucath
MECTOHAXO0XKJCHHE, XapaKTepU30BaTh PACCTOSHUE /10 ONPEAETIECHHBIX TPEIMETOB, CBOEBPEMEHHO
MpenynpeauTh O MPENATCTBUAX: CTYNEHSIX, HU3KUX MPHUTOJNOKAX, Tpybax u T.m. [Ipeanoxuth
HE3psiYeMy CaMOMY BBIOpaTh, ¢ KaKOW CTOPOHBI €My YJIOOHO UATH (OOBIYHO 3TO CBOOOIHAS OT
TPOCTU CTOPOHA), IPU MEPEABUKEHUH OepKUBaTh ero pykoi. [Ipu crycke unu nogbeme mo
CTYIIEHbKaM BECTH HE3pAYEro MEepHeHIUKYISIPHO K HUM M 00s3aTelIbHO IOKa3aTh Iepuia.
[Ipoxons nBepu WK y3KHE MPOXOJbI, BCETJla UATH BIEpPEAM, PyKOW HAmpaBisis WHBAIMJA Tak,
yTOOBl OH IIEN cieoM. B mMecte mpuema, HEOOXOAMMO TIOABECTH HHBAIUIA K CTYJIy U
HaAIpaBUTh €0 PYKY Ha CIHUHKY CTYJIa;

B) IpUeM HMHBAIMJA WJIK MaJIOMOOWUJIBHOIO Tpa)KJIaHWHA, HCIHBITHIBAIOIIETO
TPYJHOCTU TPU MEPEABIKEHUN OCYIIECTBISETCS B XOJUle JIMOO MHOM MOMEIICHUH Ha MEPBOM
staxke. [lpu compoBoXkIeHUM mMpesiaraeTcs HeoOXOoauMmas MOMOIlb, KOTOpas MOMKET ObITh
OKa3aHa MpHU MEPe/IBIKEHUU TI0 3/IaHUI0. 3alpelaeTcsl MpUKacaTbCs K MHBATUIHON KOJSICKE U
MEHSTh €€ MECTOIOJIOKEeHHEe 0e3 coriacus WHBAJIWAa WM MalOMOOWIBHOTO TpaxaanuHa. [lpu
OTKPBITHH TSDKENBIX JIBEPEH, MPU MEPeIBMKEHUH MO MAPKETy WX KOBpPaM C UIMHHBIM BOPCOM
PEKOMEHyeTCsl MPEAJIOKUTh TMOMOIIb HMHBAIUAY WIM MaJIOMOOUIBHOMY TpaKJIaHUHY,
MOJIB3YIOIIEMYCSl MHBAJIMIHOM KOJSCKOM WM KOCThUISIMH. HeoO0XoauMoO MOMHUTB, 4YTO
WHBATUIHBIE KOJSCKA OBICTPO HAOMPAIOT CKOPOCTh, U HEOXKHUAAHHBIE PE3KHE TOBOPOTHI U
TOJIYKA MOTYT TPUBECTU K MOTEPE PAaBHOBECHUS U OMPOKHUIBIBAHUIO MHBAIUIHON Koyscku. Ecnu
CYLIECTBYIOT AapXUTEKTYpHbIE Oaphepbl, HEOOXOAWMO MPEAyNpeAUTh WHBAIUAA WU
MajJOMOOMIBHOTO TpaKIaHUHA 00 MX HAJIWYUH, YTOOBI YKa3aHHOE JIMIIO MMEJO0 BO3MOXKHOCTh
MIPUHUMATD PEIICHUS O TPACKTOPUH JIBUXKEHUS 3apaHee;

T) WHBANUAY C HApPYIICHUSIMU MHTEJIEKTa MpejiaraeTcs cieoBaTh 3a coboil, mepea
HUM OTKPBIBAETCS IBEPH, U MIPEAJIaraeTcsi 3aHATh MECTO TTOCETUTEIS.

323 B oTHomeHnu ul I€HCHOHHOTO BO3pacTa, rpaxiaad ¢ MaJOJICTHUMHU ACTbMU, B



TOM YHCJIE€ UCHOJIB3YIOLIUM JIETCKUE KOJISICKM, OTBETCTBEHHOE JIUIIO 32 OKa3aHUE CUTYAIlMOHHOU
MOMOIIX JIOJDKHO YTOYHHUTH Y TaKUX JIML, B KaKOH MOMOIIM OHH HYXJAIOTCS B LEJIX
OecripenisitctBeHHOro U koMdoptHoro mocemienuss [1JI Ne4 u npu HeoOXOaUMOCTH OKasarh
TpeOyeMyIo MOMOIITb.

3.2.4. Tlo OKOHYaHWM NpPENOCTABJIEHHS YCIyrd (IpUeEMa) OTBETCTBEHHOE JIHMIO 3a
OKa3aHHWE CHUTYAIlMOHHON MOMOIIM IMOMOTAeT WHBAIHMIY WIH MAJIOMOOHIBHOMY Tpa)XIaHHHY
BBIMTH (BbI€XaTh) U3 KaOMHETa (IIOMEILEHNS), OTKPBIBAET JABEPH, COPOBOKAAET rpakJaHNHA J10
BBIXOJIa U3 37aHUs U ToMoraeT NokuHyTh [1J1 Ne4.

4. OBIIUE MMPABUJIA DTUKETA IIPU OBLIEHUU C UHBAJIUJAMU
N JIMIIAMM C OB3

4.1. ITpu nocemenuu I1JI Ned wuBamumamu u munamu ¢ OB3 paboramkam T1JT Ned
HeoOXoauMo coOroaTh 0o0lIMe MpaBUia 3TUKETa NpPHU OOLIEHUWU C YKa3aHHBIMHU JIMIAMHU B
3aBUCHMOCTH OT KOHKPETHON CHTYaIH:

4.1.1. Tlpu pasrosope ¢ wumBamuaoM mm Junom ¢ OB3 oOpamarbcs criemayer
HETOCPEICTBEHHO K HEMY, @ HE K CONPOBOXKIAIOIIEMY, KOTOPBIA NPUCYTCTBYET MPH Pa3srOBOPE.
[Tpu 3HakomcTBE ¢ MHBAIUIOM Win JuiioM ¢ OB3 pekoMeHayeTcst moKaTh eMY PYKY.

4.1.2. Tlpu BcTpede co CIENbIM WM CIa0OBHAAIIMM JIMIIOM, HEOOXOUMO Ha3BaTh ceOs
U JIpyrux npucytcTByromux joneid. [Ipu npoBeaenun obmiel Oecenpbl cienyeT MOSCHATH, K
KOMY B JIAHHBI MOMEHT OOpAIEeH Pa3sroBOp, ¥ Ha3bIBaTh CEOS.

4.1.3. Ecmu wmmBamumy winm sy ¢ OB3 mpeanaraercs IOMOINb, PEKOMEHJIyETCS
MOJOK/IaTh, TOKA YKA3aHHOE JIMIO €€ INPUMET MIIM OTKAKETCS OT IOMOIIM, a B ClIydae
TOJIOKUTETLHOTO OTBETA CIIPOCUTD, YTO M KaK JEIaTh Ul OKA3aHHs TOMOLIIH.

4.1.4. Tlpm pasrosope ¢ uHBanmuaoM umd JunoM ¢ OB3, UCHBITEIBAIOIIUM TPYAHOCTH B
0OIIEHNH, HEOOXOMMMO BHUMATENIBLHO CIIyIIaTh €ro, OBbITh TEPHENIUBLIM M JKAATh, KOTJA
YKa3aHHOE JIUIIO CAMOCTOSTENLHO 3aKOHYHT (hpasy.

4.1.5. Tlpm oOmWEHUM C JIMIOM C HApPYIICHUSIMH OINOPHO-IABUTATENLHOTO amrapara,
HOJB3YIOIIMMCST WHBAJIUAHOW KOJNSCKOW WM KOCTBUISAIMH, PACIONAaraThCs CIEAyeT Ha OIHOM
3PUTENBHOM YPOBHE HIIM CPa3y B Haualle pasroBopa CECTh MPAMO IIEPE]] HHM.

4.1.6. TIlpu pasropope ¢ wuHBanujaoM wid JuinoM c¢ OB3 ¢ runepkuHesamu
(aTONOTMYECKHME BHE3AIHO BO3HUKAIOIIME HEMPOM3BOJILHBIE IBUKEHHS B Pa3IMYHBIX IPYIIIAX
MBILII) HE JTOIMYCKAETCs PearkpoBaTh Ha HEMPOU3BOJIBHEIE IBMKEHHS YKA3aHHOTO JIUIIA.

4.1.7. Tlpu oOlIEHUM C JUIIOM, UMEIOIIUM HApyLIEHUE CIyXa, HEOOXOIMMO IPHBIIEYb
BHUMaHUE YKa3aHHOTO JIMIIA IBWKEHMEM PYKH. B mpolecce auanora ¢ yKa3aHHBIM JIMIOM
PEKOMEHIYETCS CMOTPETH MPAMO B IJ1a3a, TOBOPHTH MAKCUMAJILHO YETKO, BHATHO IPOM3HOCHUTH
OKOHYaHHS CIIOB, IIPELIOTH U MECTOUMEHHUS.

5. OPTAHM3ALUS JIUYHOI'O IPUEMA UHBAJIUIOB

5.1, Opranu3anus JMYHOTO pHeMa HHBAJINAA C HAPYLIECHUEM CITyXa.

5.1.1. Jlna npusnevyenus BHMMaHWs HEOOXOAMMO Ha3BaTh HMHBAIMAA O WMEHH H
OTYECTBY, a, B CIy4yae OTCYTCTBHUS PEAKLHH, CIETKA IMPUKOCHYTHCS K €r0 PyKe WIM IPUBJIEYb
BHUMAaHHE KECTOM PYKH.

5.1.2. B ciydae cnoxHOCTEl C YCTHBIM OOIICHHEM IIPEJIaraeTcsi BECTH AMAIOr B
MUCHbMEHHOM BHJIE.

5.1.3. B mporecce auasnora ¢ JIMIIOM C HapyLIIEHHEM CIIyXa CJIEAYET CMOTPETH TPAMO Ha
Hero. He 3areMHATH JMIIO, HE 3aropaxuBaTh €ro pyKaMH, BOJOCAMM WIM KAKHUMH-TO
npeaMeramu. JIumo ¢ HapymeHueMm ciyxa JODKHO MMEThb BO3MOXKHOCTH CIEIWTH 34
BBIp)KEHUEM JIUIIA COOECEeTHUKA.



5.1.4. TlIpu oOmeHUH TOBOPUTH CJIEAYET MAKCUMAIILHO YETKO, APTHKYJIUPYS M 3aMeE VIS
CBOU TEMIT peuyH, BHATHO MPOU3HOCHTH OKOHYAHHS CIIOB, MPEIJIOTH M MECTOMMEHHSI, TaK Kak
JaHHAs TPYyNNa JHIl WCIBITHIBACT 3HAYUTEIbHBIC 3aTPYJAHEHUS B BOCHPUATHU OTACITHHBIX
3BYKOB. B amanore Hconb3oBaTh MpOCThie (pa3bl M M30eratb HECYNIECTBEHHBIX CJIOB, MPHU
HE00X0IMMOCTH TnepedpasupoBaTh COOOIICHNE C UCIIOIB30BaHUEM 00Jiee IPOCTHIX CHHOHUMOB,
€cIii coOeceTHUK HE MOHSUT HHPOPMAIHUIO.

Ecimu cotpyaauk coobmaer nHGOpMAIUIO, KOTOpas BKIIOYACT B CeOs CIIOKHBIN TCPMUH,
PEKOMEHJIyeTCsl JUIsl BOCIPHUSATHSA JIMIIOM C HApyIICHHEM CiIyXa Hamucath €€, WIH JOHECTH
JOOBIM JIPYTHM CITOCOOOM, HO TaK, YTOOBI OHA ObLIA TOYHO TIOHSTA.

5.1.5. Tlpu pabore ¢ naHHOI TIpyNION JIHMI BO3MOKHO HCIIOJb30BaTh SI3BIK JKECTOB,
BBHIDKEHHWE JIMIA M TEJIOABIKEHHS Ui TOSCHEHHMsS CMBICIA CKa3aHHOro. Ecimm oOmieHue
IPOUCXOJUT dYePe3 CypAONEPEBOAYMKA, HEOOXOAMMO OOpamaThCs HEMOCPEACTBEHHO K
co0eceTHUKY, a HE K MEPEBOUHKY.

5.1.6. TIpu BO3HMKHOBEHMM HEOOXOJMMOCTH O3HAKOMIEHHS C  JIOKYMEHTaMH,
IPEOCTABISAEMBIMA HHBAJIUIOM, JIUIIO, OCYLIECTBIISAIOIIEE TPHEM, KOMMEHTHPYET JOKYMEHTHI,
KOTOPBIE HY)KHBI JUISl PENIEHHS BOIPOCA, CBA3AHHOTO C JIMYHBIM OOpalleHHEM HMHBaInaa. B
CiTydae TPEJOCTABIEHHUS HETIOJIHOTO KOMILIEKTa JJOKyMEHTOB, JIMIO, OCYIIECTBIISIONIEE TIPUEM, B
IHCHMEHHOM BHJIE COOOLIAET UHBAIMITY TIEPEYEHb HEJOCTAIOIIUX JOKYMEHTOB.

5.1.7. HeobxomuMo coOmonaTh OOIIME >THYECKHE HOPMBEI OOLIEHHS C WHBAIHIOM,
MMEIONIMM HapylleHHe ciyxa. He yka3blBaeTcs Ha IpaMMaTUHECKUE OINMOKH, He JEJIaroTCs
3aME€YaHMs 110 YCTHOM peuu.

52 OpFaHI/ISaHI/Iﬂ JIMYHOT'O IMpreMa MHBaJInJa ¢ HAPYHMICHUEM 3PCHU.

5.2.1. Tlpu obumeHnyr HEOOXOAUMO YUMTHIBAThH MOCTOSHHYIO HEOOXOAMMOCTh HHBAIUIA
B OpHEHTAIMM B MPOCTPAHCTBE. ECIM JIMIO, OCYHIECTBISIONIEE TPHEM, MEPEMEMIAETCS IO
KaOMHETy WJIM MOKHUIAET €r0 - CBOM JEHCTBHS COMPOBOXKIAET TOJOCOM. ECM B X0/1€ JTMYHOTO
npueMa BO3HUKJIA HEOOXOJMMOCTh ITPHIVIAIIEHHS IPYTHX PAOOTHHKOB YUPEKIEHHS, HyKHO
IPEJCTABUTh WX U JIaTh MM BO3MOYKHOCTb BBIPA3UTh TOJIOCOM CBOE MPUCYTCTBHE.

5.2.2. Tlpyu BO3HUKHOBEHMM HEOOXOJAUMOCTH O3HAKOMJIEHHS C  JOKyMEHTaMH,
MPEIOCTABIIIEMBIMU MHBAIHMJIOM, HE HapyIIaeTcs MOPSAIOK HMX pacrojioxeHus. HeoOxomaumo
KOMMEHTHPOBATh CBOM JICUCTBHS M Ha3bIBaTh JOKYMEHTBI, KOTOPBIC HYXHBI JUIS PEIICHUS
BOIIPOCA, CBA3AHHOI'O C JIUYHBIM oOpallleHneM HHBAIHIA. B cilydae nmpenocTaBiIeHUs HEOIHOTO
KOMIUICKTa JIOKYMEHTOB HEOOXOJUMO COOOIIMTh B TNHCBMEHHOM BHJC HH(pOpPMAIHIO O
HEJOCTAIOMIMX JOKYMEHTaX, a Takxke, MO Ipoch0e HMHBAIWIA, 3alHucaTh WH(OPMAIUIO HA €ro
TUKTO(GOH.

5.2.3. B ciyyae HeoOXOAMMOCTH IOANMCM HWHBAINAA HAa JIOKYMEHTE JIMIIO,
OCYILIECTBIISIIONICE TPUEM, YHTACT €ro, yOexkJaeTcs B TIOHATHH WHBAIMAIOM H3JI0KEHHON
nHpOPMAIIHH, a TAKKE TPeyIaraeT OMOIIh B TIOJIHCAHUH JIOKYMEHTA - PacrioiaraeT JOKYMEHT
MOJl aKTUBHYKO DPYKy, HAIPaBISICT YyKa3aTeJIbHBIM Taliel] 3TOH PyKd B MECTO, TJC JOJDKHA
HAYaTbCs MOAIMHKCH.

5.2.4. HeobxomuMo coOm0IaTh OOIIME ATHYECKHEe HOPMbI OOLIEHHS C WHBAIUIOM,
MMEIOIIUM HapyIICHHE 3PEHHUsI, - U30eraTh M3IUIIHEH )KECTUKYJIISAIHMN, B CIIydae HEOOXOUMOCTH
YTEHUsl JIOKYMEHTa NpPEAyNpPEAUTh O Havaje NCUCTBUS, OOECIIEYMTh OTCYTCTBHE IIIYMOBBIX
SBJICHUN B KaOWHEeTe (OTKJIIOUUTH WU MAKCHMAlbHO CHU3UTh TPOMKOCTh CHTHAJIOB TeNe(OHOB,
HaxOJIAIINUXCS B KAOMHETE).

5.3. Opranu3anys JUYHOTO NpHeMa HHBAIUAA C UHTEIUIEKTyalbHBIMU HApYLICHUSMU.

5.3.1. Tlpu oOmeHMH HEOOXOAMMO HCIOJNB30BaTh KOHKPETHBIE (DOPMYIHMPOBKH,
M3JI0KEHHBIE IOCTYIHBIM U IMOHATHBIM SI3bIKOM. Peub OKHA OBITH CIOKOMHOM, 0e3 konebaHuit
TeMOpa ¥ CKOPOCTH U3J0keHus: nHpopmarmu. [Ipu BO3MOXXKHOCTH yCTHast HH(GOpMAIMS T0JKHA
COIPOBOKIATHCS WITIOCTPATUBHBIMU WJIM TMCbMEHHBIMU MaTepUaTaMu.



5.3.2. 3ampemaercs nepeOMBaTh, MONPABIATH JaHHOE JUIO W (WIH) JIOrOBAapUBATh
¢pa3sy 3a HuM. [OBOPUTH CIIELYET TOIBKO TOT/A, KOT/Ia COOECEIHUK 3aKOHUMI (POPMYITUPOBATH
CBOIO MBICJIb.

5.3.3. Ilpu pasroBope peKOMEHIYETCS CMOTPETh B JIMLO COOECENHHKY, MOIIEPKUBATH
BU3yaJIbHBIM KOHTakT. B Gecele craparbCs 3aaBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHX
OTBETOB MJIM KMBKA TOJIOBBI, TIOATBEPKIAIONUINX, YTO MH(POPMALKs BOCIIPUHATA U OCMBICJIEHHA.
B ciyuae, eciu (pasa HE HOHATHA, PEKOMEHIYETCS MONPOCHTH COOECENHNKA TIOBTOPHUTH €€.

5.3.4. HeobxomuMo He J[OIyCKaThb YCKOPEHHE pasroBopa, TaK Kak JIMIY C
UHTEJUIEKTYaIbHBIMU ~ HapyIIEHUAMH TpeOyercss  Goyibliiee  KOJMYECTBO BPEMEHH VIS
dopmupoBanus BbicKasbiBanus. ClieayeT ObITh TOTOBBIM K TOMY, YTO PasroBOP C yKa3aHHBIM
JUIOM 3ailMer Oojpiie BpeMeHu. llpu BO3HUKHOBEHMH TIpOOJEM B YCTHOM OOIIEHUU
HEOOXOMMO TPEUIOKHUTh HUCIOJIB30BaTh JPYyroil crnoco® oOmieHus (Hampumep, Hamucarth,
HareyaTaTh).

5.3.5. Heobxomumo coOmoaaTh OOIIME JTHYECKHE HOPMBI OONIEHHS C HMHBAIHIOM,
MMEIOIIMM MHTEJUIEKTyalbHbIE HapylieHns. He yKasplBaeTcss Ha rpaMMaTHYECKUE OIIMOKH, HE
JIENAIOTCS 3aMEYaHus [0 YCTHOM peyn.

5.4. Tlo 3aBepUIEHUIO JUYHOIO MpHEMA, JIMIO OCYIIECTBIIAIOLICE MPUEM, IMPUIIIAIIACT
OTBETCTBEHHOE JIMIIO 332 OKa3aHHE CUTYAIIHOHHOM MOMOIIHM ISl COTIPOBOXKACHUS UHBATUAA
WM MaJIOMOOMJIBHOTO TpakJaHMHA J10 BbIXoJa U3 3AaHus (Tepputopun) [1JI Ne4.

6. BAKJIIOYUTEJIbHBIE IMMOJIOKEHUS

6 . 1 . OTBETCTBEHHOE JINIIO 3a OKa3aHue CHTyaHHOHHOﬁ IIOMOIIIN nMeeT mpaBo
CaMOCTOSITENIbHO B paMKax CBOEH KOMIETEHIMU MPUHUMATh PEIIeHHs O BHJAX U crocobax
CUTYallMOHHOW IMOMOIIY UHBAJIMJAM U JIPYTUM MaJOMOOUJILHBIM TpaKJlaHaM B 3aBUCHUMOCTH OT
00CTOSTENBCTB € yUeTOM TpeOoBaHMii HacTosel MHCTpyKIny.

6.2. Pa6otuuku I1JI Ne4 HecyT yCTaHOBIEHHYIO 3aKOHOJATEILCTBOM OTBETCTBEHHOCTh, B TOM
qyclie AUCUUIIIMHAPHYIO OTBETCTBEHHOCTH 3a HecoOMtoieHre TM00 HeHa Iexaliee co0IoIeHIe
00s13aHHOCTEH, YCTAaHOBJICHHBIX HacTosmen MucTpykuueit, npu nocemenuun [1J1 Ned naBanumam
U APYyTUM MajioMOOUIbHBIMU T'paXaaHaMU.

6.3. CorpyaHuku oxpaHbl 00f3aHBI COONIOAATh TPEOOBAHMS, YCTAHOBJICHHBIE HACTOSMIECH
Wuctpykuueit. Hecobnroaenue mubo HeHaanexaiiee coonoienrne TpeOoBaHui, YCTaHOBIIEHHBIX
HacTosmerd WHCTpykiue, cCOTpyIHUKaMHU BaxThl SBISIETCA HEHAAJIEKAIIUM HCIIOJTHEHUEM
YCIIOBUH JIOTOBOpa U BieYeT 3a €000l OTBETCTBEHHOCTh B COOTBETCTBUU C YCIOBUSMHU
3aKJIFOUEHHOTO JIOTOBOPA.



